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Background

As part of National Victims and Survivors of Crime week, the Alberta Hate Crimes 
Committee (AHCC), with the support of Justice Canada, facilitated four community 
conversations in Cold Lake, St. Paul, Lloydminister and Medicine Hat in partnership with local 
Friendship Centres. 

Alberta's Indigenous Peoples are deeply impacted by hate, however they tend not to 
report hate crime or incidents. This comes as a result of lack of trust in law enforcement and 
community support as well as other factors. All data that is captured through hate crime 
statistics with law enforcement are based on cases that are reported, but we know from the 
community and experience, that Indigenous communities struggle with the impacts of hate; 
both as victims and perpetrators. 

In the spirit of reconciliation and in line with the Truth and Reconciliation Commission's 
Calls to Action, these conversations were held with the intent of building better relations with 
Indigenous communities but also to identify how AHCC can better work with and support 
Indigenous communities when they are victims of hate. AHCC identified the need to better 
understand the issue and hear Indigenous voices in order to be able to respond and support 
effectively.

We were also able to capture and document these conversations through audio and 
video to be used for future purposes. The 9 minute snapshot can be viewed here: https://
www.youtube.com/watch?v=pk_cvRGn9oI 

 �  
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Key Messages We Heard

• There is a desire for advocacy, support and relationship building around hate crime at 
a community level.

• Accessibility of prescription drugs is a concern. This connects to hate as people turn 
to alcohol and drugs to deal with their stress, which is influenced by daily interactions 
in the community; from shopping to accessing healthcare.

• We (Indigenous people) are always the first to be blamed and the last to be believed     
when it comes to a crime.

•  Words and life experience shape people. Words and harassment can lead to a 
violent response criminalizing those that were being verbally abused in the first place.

• Strong relationships with police are essential. In all communities, there was a desire 
for increased dialogue with law enforcement. Cold Lake and Lloydminster have good 
processes in place while in Medicine Hat and St. Paul, a need was expressed to build 
these spaces.

• Education was a major theme across all communities:
๏ sustained lifelong education for police officers, engaging them with the 

true stories in the community; 
๏ teaching of indigenous culture and values to young children;
๏ engaging in real conversations in schools and within the community to 

highlight the stories and facilitate understanding.

• Knowing where to go was a prominent issue. If hate happens, where does one go 
where someone will listen and believe. This connects to the need for community 
based advocacy and the creation of a collectively shared space of supports as a 
potential solution ― a local hate crimes committee committed to acting as a hub and 
network to respond to incidents of hate and hate crime.

• Online hate is out of control and communities are struggling with how to deal with it. 
There is concern that the online forums for hate are resulting in increased incidents of 
suicide and violence.
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Summary of Dialogues

Cold Lake

Our experience in Cold Lake was enlightening and a motivating start to the journey 
across the province. There was a good relationship between the local RCMP and Friendship 
Centre and a good presence of law enforcement at the conversation including bylaw and 
victim services.  It was clear that Cold Lake was a strong community of responders and 
concerned citizens however that there are deep rooted challenges surrounding Indigenous 
peoples when it comes to willingness to report hate or hate crime.

Summary of Input:

• Hate crime is happening in the community; the hate crime against the mosque was 
brought up as an example.  There are also other examples such as on people's 
fences, property and even businesses. It affects everyone in the community.  It is 
visually apparent that it is against the mosque and First Nations community. “Hate 
crime against the mosque impacted every Muslim in our community.  The response in 
Cold Lake was a good model, but there is still a feeling of insecurity.”

• Participants expressed that they are seeing a lot more hate messaging, particularly on 
social media.  Last year there were evacuees from La Ronge and there were hateful 
messages on social media about the damage they would do to the community.  This 
year with the evacuees from Fort McMurray, they did not see these types of 
messages directed at evacuees. It is ironic how the evacuee group that was First 
Nations were the ones to receive the hateful messaging.

• People do not report hate crime or incidents as there is a fear of negative backlash 
and the fear of not being taken seriously when reporting.  Native people will say 
“never mind”— the creator will take care of that person that is doing wrong and live by 
spiritual law.

• “When we were growing up we were laughed at, called squaws and other names; in 
the street and in the classroom.  Why is it that aboriginal people have to jump through 
hoops? Who do you tell these crimes to?”

• Media is where people form their opinions and media feeds into the stereotypes.  Very 
few natives are like what you see in the media.  “The media should come hang out on 
a reservation and see what it is like, instead of continuing to promote violence, hate 
and stereotypes.”

• Hate is so normalized that people do not know when, how or where to report.  They 
also don’t believe that they will be taken seriously.  People do not know where to go 
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when nothing is done to them physically; the human rights commission is 
inaccessible.

• “Having a person to go to for support before reporting as a hate crime would be 
helpful.  When you approach RCMP, there is a lot of questioning—they need to get 
information, but it victimizes a person so much more. Someone to prepare people and 
to equip them with the capacity to report more effectively would be beneficial.  It is 
important that through the criminal justice system, that voice is heard.”  It was also 
voiced that it is important to document incidents in a journal or something of that 
nature, so that no evidence is forgotten or left out.

• It comes down to relationship building.  “The history of Indigenous Peoples has not 
been good since settlement, and is very systematic.  There is a lot of sadness and 
shame. It makes people feel not good about themselves and causes more isolation 
from their community.  What makes it very difficult is that there is no trust— 
relationships have been broken over too many years.  We need cultural awareness 
everywhere.”  

• Cold Lake has engaged RCMP. They are really involved and supportive of events. It’s 
more the awareness in the broader community.  For RCMP, having an understanding 
of why people are feeling the way they are feeling would be helpful.

• There were numerous examples of racial discrimination that were happening or had 
happened in the community.  Such as people referring to FASD as an “aboriginal 
problem”, and Indigenous children being improperly placed into slower learning 
programs.

• “Our community has a big heart and we need to draw on that and use that. Sharing 
and caring; loving community.  I am happy that we came together to start 
conversation— it all comes down to education.  People aren’t born with hate, they 
learn it—educate them and the parents.  Teach our kids love and they will forget 
hate.”

St. Paul

Our conversation in St. Paul was the heaviest and most passionate conversation of the 
trip.  The relationship between the friendship centre and the RCMP was not very strong and 
this seemed to be a large factor in the problems with hate in the community. St. Paul had 
some of the most extreme cases of hate crime, such as assault.  There is a deeply-rooted 
sense of hate towards the Indigenous community that is still carried out in the community 
today.  There were passionate examples of racial discrimination/hate incidents throughout the 
conversation.  

This conversation was also incredibly rewarding. Matthew Funk from the local RCMP 
detachment came to the meeting with an open mind and heart. He listened and heard those 
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in the dialogue suggesting the need to strengthen the relationship.  This was a major step 
toward building important bridges in the community.

Summary of Input:

• There is definitely hate crime happening in the community; the hate crime is directed 
at the Indigenous population. There is a group of Indigenous people that frequent the 
street, known as “the backstreet boys” that are subject to a lot of hate crime.  “It is not 
just the physical violence, it is being followed around in a store and it is having to 
show your receipt four times before you leave.”

• People do not understand why some indigenous people struggle with addictions.  
There are many factors, such as: intergenerational trauma, handed-down addictions, 
residential schools, justice system, daily scrutiny in the community, etc. 

• “All of the aboriginal people in the community are put into the cubby hole because 
people think that all aboriginal people are like the backstreet boy. However, they are 
less than one per cent of what we serve here at the centre.”

• The friendship centre has always invited the RCMP to events that they put on, yet the 
RCMP doesn’t shown up; this shows a strained relationship.  However, officer 
Matthew Funk did join the conversation about halfway through, which helped shift the 
conversation.

• Indigenous people do not want to go to the police to report hate crimes because they 
do not think that the police will believe them.  Indigenous people also begin to accept 
the hate and shrug it off; it has become normalized.

• There are a group in the community know to some as the “white boy posse”.  They 
drive around town and beat up Indigenous people; they could be classified as a hate 
group.  Concern was raised that no one has addressed this group.

• Participants spoke to the fact that racism towards Indigenous people is ingrained into 
society: in culture, justice system, economic system, etc.

• There was a lot of talk around non-Indigenous people not understanding or even 
caring to understand Indigenous culture and history.  “Education— what happened to 
the indigenous people is equal to what happened to the Jewish. People want them to 
get over it but they can’t.  The spirit of the people is broken.”

• “We have to start creating sanctuary people to watch out for the vulnerable. I like the 
idea of a commission or committee in the community to create balance. If people can’t 
take a complaint to the police, then bring it to the committee and create it to be a 
caring and safe place to go.” 
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• RCMP officer Matthew Funk spoke about the idea of a committee also being a place 
to educate people as well as help start building a better relationship between the 
indigenous community, the friendship centre, and RCMP.

Lloydminster

Our conversation in Lloydminster brought insight into some key issues and concerns.  
There appeared to be a positive RCMP presence in Lloydminster and a good relationship the 
Friendship Centre. 

Summary of Input:

• There is a lot of hate crime and hate messaging happening online and through social 
media.  This is leading to suicide in young Indigenous people.  There are very limited 
resources available to teens dealing with this issue. “I have been seeing on 
Facebook, on the what happening in Lloyd page, people most wanted and criminal 
posts, it automatically generates comments and slurs against people in Onion Lake.”

• There was one story from a participant that involved her son-in-law, who is 
Indigenous, being attacked while he was walking home.  “There was no need for that, 
it was very hurtful.”

• A big obstacle to reporting may be fear of repercussion; a lot of people in the 
community may know where you live.  Fear that it might just get worse.

• There needs to be a more constant RCMP presence in community; someone that 
people feel comfortable turning to and knowing that he or she will be there.

• Once again the idea of a local committee was brought up. “It would be great to know 
where to go rather than just jumping to 911. Knowing where to go is critical.”
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• A lot was said about educating people about hate and promoting awareness: what it 
is, the affect it has and how to deal with it.  

• “There is a lot behind the hate, it is a behaviour.  We have a lot of unhealthy social 
determinants in society.  It is how you are brought up and raised; it is passed down 
through generations. We need to start educating the younger generation on love and 
traditional values.”

• RCMP officer Suki Manj spoke about how far the police have come in recent years in 
regards to being out in the community, being transparent, and communicating with the 
public.  He did make note that there can always be further improvement. “I work to 
bring people from the community together for monthly meetings to talk about what is 
happening in the community.  When incidents on social media happen it is usually a 
matter of misinformation and my response to that is my door is always open. I agree 
that 5-6 years ago it may have been difficult to get police action. We are much more 
open now. Always telling community what we are doing.  It’s not just a police issue — 
it is a social and community issue.”

Medicine Hat

Our conversation in Medicine Hat drew the largest number of participants during the trip.  
There was a great mix of old and young participants providing valuable insight from different 
perspectives.  The Miywasin Centre has a good relationship with local Medicine Hat Police 
Force, they invite them to all of their events and the police do attend.  Although Medicine Hat 
does seem to be on the right track, there is still a lot of deeply-rooted hate that is affecting the 
indigenous community on a day to day basis. The police were not present for the 
conversation.

Summary of Input:

• A lot of stories and opinions were shared that showed a lack of trust in the RCMP that 
has carried over from the past.

• There were numerous stories of how hateful comments can lead to physical 
retaliation.  In the end, the Indigenous person in the conflict usually takes the most 
fault.

• Many examples of hate incidents and discrimination and how they lead to frustration, 
pain and damaged pride.  “We experience a lot of discrimination.  We can walk into a 
KFC and everyone goes silent, things get weary, my friends get followed around in 
Safeway, how is that fair?”  “It took us a while to find pride in being native, I am proud 
but there is a lot of discrimination.”  
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• There was agreement between participants that the main factor in not reporting is a 
lack of trust with law enforcement and other authority figures.  The next largest factor 
is not knowing where to report.

• If they do decide to take a complaint to someone, there is a lack of action or follow up.

• There were multiple compliments to the Miywasin Centre that the events they put on 
are making a positive difference in the community.  “I think that the events that are 
held by you at the centre are making a difference.  You may not see it, but it is.”  “Hate 
is there, but we are more proactive— we do healing and reconciliation week and we 
ensure that police are involved and part of it.  They come to know us and are more 
supportive.” 

• There was significant conversation around how the youth are being affected by hate 
in the community.  “They come to the program because they are Indigenous yet they 
will not check off that they are Indigenous—it is so sad.” 

• It was recommended that there needs to be more education in schools around hate 
as well as Indigenous culture.

• People need to be more educated about what has happened to Indigenous people in 
the past so that they can understand some of the issues that Indigenous people face.

• The idea of a local hate crime committee was brought up and supported with ideas.  
“A committee that understands the issue, if they understand the issue they can create 
a safe environment for people to file complaints.  Also can hold the RCMP to task.”  “It 
can be a place to document and help decide where to go next.”

• “Whatever happens— we need to open our eyes and not be afraid to voice and 
report.” 
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Recommendations Moving Forward

As a result of this trip, there were some clear direction that came forward for the Alberta 
Hate Crimes Committee to consider in advancing work to better support the needs of 
Indigenous peoples.

There is a desire for advocacy, support and relationship building around hate crime at a 
community level. A potential next step for AHCC could be to facilitate a learning and 
dialogue series to bring a series of partners within a community together to discuss hate 
and build relationships. Out of this series, community partners could develop a terms of 
reference for a local hate crime committees determining how they could collaborate to 
hear hate incident or crime reports, document these reports, and support the victims. It 
would be important that local RCMP/law enforcement should ensure a consistent officer 
is part of the committee. 

It is thus recommended that AHCC develop a proposal to pilot the development of a 
limited term community based hate crime committee in two communities: St. Paul and 
Medicine Hat.
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